Your wellbeing is our priority

Introduction to allpay
Welcome

TONY KILLEEN
CEO

People are the heart of any
successful business and at
allpay it is no different.
“We succeed because of the
people that work for us.
Offering our staff a fantastic
suite of benefits and perks is
our way of making sure we
continue to be a market-leading,
award-winning employer
attracting the best talent.“

allpay began in 1994 with just three employees working out of
a small office in Kingstone, Herefordshire looking after bill payments
for a few local authorities.
Fast-forward to today and allpay has multiple separate
brands under the allpay umbrella, covering a wide variety of
businesses from magazine publishing to card manufacturing.
allpay is one of the county’s leading employers, offering awardwinning apprentice schemes and the first company in the region
to offer the Accredited Living Wage as standard to all staff.
One of allpay’s main priorities is looking after the staff that
work for the company. allpay has a comprehensive suite
of staff perks and benefits to offer all employees.
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Living Wage
allpay were the first employer within
Herefordshire to offer the Living Wage

What is the
real Living Wage?
•
•
•
•
•
•

An hourly rate set independently
and updated annually
The Living Wage is calculated according
to the basic cost of living in the UK
Employers choose to pay the Living
Wage on a voluntary basis
The Living Wage enjoys government support
with public backing from the Prime Minister
Paying the Living Wage is good for business,
good for the individual and good for society
The Living Wage Employer Mark and Service
Provider Recognition Scheme provide
an ethical badge for responsible pay

THE RATES

£9.90

93%

per hour

(Current rate excluding London)
National minimum living wage

£8.91 (23 & over)
Per hour

of employers say the
Living Wage has benefited
their business

The real Living Wage campaign is a National Movement that
aims to ensure that all workers receive a wage that meets the
basic cost of living in the UK. The campaign began in London in
2001, and has grown year-on-year to become a very successful national
initiative. In the years the campaign has been running, it has increased the
wages of those in the lowest paid jobs by over £210 million.
Living Wage Week is an annual event, held in the first week of November. We are delighted to announce that we
were the WINNER of the Living Wage Champion Awards 2016 for the West Midlands region! allpay believe that
paying the real Living Wage is of utmost importance and are proud to still be paying it today.
For more info visit: www.livingwage.org.uk
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Finance

A Defined Contribution
Group Pension Scheme

allpay offers a Defined Group Pension scheme through
Royal London. All employees are automatically
enrolled into the scheme after three months’ service.
allpay contributes 4% of salary to your pension
pot, with individuals contributing a further 5%.
Employees can choose to pay into their pension on a
regular basis through salary, or make a one-off payment
throughout the year. They can also opt to do both.

All new starters are automatically
enrolled onto the group pension
scheme for which allpay
contributes 4% of annual salary

The world of financial
services can be a
complex place. Getting
quality impartial advice
is often the best way
of making sure you
have the best products
for your needs.

It is important you confirm your
expression of wish details. This
helps us to understand who
you would want funds to go to,
should anything happen to you.
Please speak to HR about how
you can provide this information,
or update if it has changed.
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According to
PensionGeeks.com,
the majority of people
surveyed (80%) think
that twenty eight
years old is the right
age to start building a
pension pot – does this
fit with your plans?

Finance
Pension Salary
Exchange
In addition to our group pension
scheme, allpay offers employees
an opportunity to maximise the
amount they put into their pension
pot at no extra cost, by making
a pension contribution through
salary exchange. Run through
Royal London, the salary exchange
scheme is SMART (Save More
and Reduce Tax), meaning that
in addition to the normal amount
contributed, employees can
invest savings made on Tax and
National Insurance contributions
into their pension fund, increasing
the amount saved each year.

Please Note:
It is important to note that, whilst your monthly/annual take home pay (after tax)
is not affected, your Gross (before tax) monthly/annual Salary will reduce. Please be
aware that this may have a small impact on amounts you can borrow, for instance
when securing a mortgage. allpay recommends that all employees who have any
concerns about how a salary exchange scheme may affect them talk to Simon
McGechie, our financial advisor, for further information and clarity.

Salary exchange works by an
employee reducing (exchanging)
their salary, and that amount
being paid into their pension pot.
Importantly, the amount taken home
each month DOES NOT reduce –
this is simply a tax efficient way to
maximise the amount an individual
can save for their retirement.

Royal London believe
that their members
and customers
should share in their
success. As such
each year they will
assess if you are eligible for
further ‘bonus’ contributions.
These are allocated as part of
Royal London’s profit share
scheme.

The combined
savings have the
impact of ‘enhancing’
the pension
provision either by:
Allowing equivalent pension
contributions at a lower cost,
i.e. more ‘take home pay’, or
Larger pension contributions
without extra cost.

Pension Salary Exchange Illustration
Without Salary Exchange
Basic Annual Salary

Deductions

With Salary Exchange

£25,000.00

Tax

£2,380.00

NI

£1,989.12

Employee Pension
Contributions

£1250.00

Basic Annual Salary

Deductions

£23,529.41

Tax

£2,335.88

NI

£1,812.65

Employee Pension
Contributions

£0.00

Total Net Annual Take Home Pay

£19,380.88

Total Net Annual Take Home Pay

£19,380.88

Gross Pension Contribution (employee and
employer)

£2,500.00

Gross Pension Contribution (employee and
employer)

£2,572.06
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Finance

Income Protection

income. allpay ensures that, if something were to
happen, you will receive up to 75% of your salary
(minus the amount you are eligible for in employment
and support allowance) for a period of five years. This
also increases by 3% each year but will cease to be
provided once you reach the state retirement age.

Peace of mind when you
need it most
Income protection provides a financial benefit and
rehabilitation support if an employee is unable to work
because of long term illness or injury. If you are unable
to work, through injury or illness, the employment
and support allowance provides only a very basic

This is an employee benefit to provide continued
income for sick and incapacitated employees, helping
to relieve money worries at a difficult time.

Example of how Income Protection Works
Basic Annual Salary
Deductions

Monthly Tax

£233.33

Monthly NI

£169.40

Net Monthly Take Home Pay
Additions

£25,000.00

State Benefit

Total Monthly Take Home Pay

Protected Annual Income
Deductions

£1,680.60

Monthly Tax

£40.83

Monthly NI

£53.90

Net Monthly Take Home Pay

£0.00

Additions

£1,680.60

State Benefit

Total Monthly Take Home Pay

*example based on payment from income protection plan provider net of employment and
support allowance at £5,300, you can check the current rate on gov.uk.

*Correct at time of print.
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£13,450.00*

£1,026.10
£441.67
£1,467.77

Finance

Life Assurance
Securing your family’s financial future should anything
happen to you
Should you pass away, allpay’s life assurance will usually pay a tax-free lump
sum which is double your basic salary, to provide financial support for the
people who depend on you financially, like your spouse and children.
Life Assurance offers you peace of mind, at no additional cost to you, and with no
medical underwriting or health checks required.
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It’s important
to keep your
nomination form upto-date, so please
contact HR if you’d
like to check yours.

Finance

Personal Financial Advisor

Simon is available for visits at allpay quarterly.
Contact HR for more details or email Simon:
Simon.McGechie@Fairstone.co.uk

A personal financial advisor available free
of charge, to give you advice.
Simon McGechie is an independent financial advisor
with Fairstone Financial Management. allpay offers all
employees access to Simon and he can speak to you
about financial matters if you wish to discuss something,
such as mortgage applications, credit and debt problems.
Simon will advise the best ways for you to approach and
solve issues and will always be available for any questions
on staff benefits.

A valuation of
your pension

A reappraisal of
your circumstances
and objectives

Simon has extensive experience in financial services
and is a member of the Personal Finance Society and
the Chartered Insurance Institute, holding a Diploma
in Financial Planning and Equity Release. Simon is a
specialist in employee benefits packages, corporate
pension schemes and wealth management for personal
clients.

A review of
the existing
pension funds
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A reappraisal of
current investments

A reassessment of
your attitude to
investment risk

Health and Wellbeing

Healthcare
Trust
Automatic enrolment
onto the group private
healthcare scheme

Top
Fact

The average
cost of Health
Insurance,
according to
a 2017 report,
is £1,349 per
person.

The Healthcare Trust works in
the same way as Private Health
Insurance. The difference with
the Trust is that our Trustees
assess cases and make decisions,
which often speeds up access
to private medical treatment.
All employees are automatically
entered into the scheme after
completing six months’ service,
and the scheme is open to spouses
and children to join as well, at a
much lower cost than comparable
products. The Healthcare Trust is
free for all employees (although the
benefit is subject to income tax,
and all claims are subject to a £250
excess charge per year), the costs to
include additional family members
are detailed in the following table:
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Additional Member

Annual Fee

Member

£280

Member and partner

£520

Family

£700

Member and children

£420

The cover includes referrals to Specialist
Consultations, Out-patient Surgical
Procedures and Diagnostic tests, In-patient
Procedures, Cancer Treatment and some
Complementary Practitioner Treatments,
amongst other things. The Trust can also
pay up to £150 per night (to a maximum
of £1500) when treatment is obtained on
the NHS that would normally be eligible
under the scheme. The Healthcare Trust
may also offer assistance for anyone
who gets ill or injured on holiday.
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Health and Wellbeing

Eye Tests
Top
Fact

Seeing you right
allpay offers all employees free eye tests,
and vouchers towards the cost of any
glasses that may be required, every two
years. This is worth up to £70 per person,
every time, and offers a significant saving
against the cost of a pair of glasses. This
helps us to ensure that your vision is not
compromised by your daily work duties.

Reading glasses can block
light and bring your computer
screen sharply in focus, which
also reduces the amount of
straining your eyes have to do

Keep blinking – when
you concentrate on the
screen for long periods
your blink rate can slow
by as much as 400%

You can email Facilities: facilities.group@allpay.net to claim this perk
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Health and Wellbeing

Gym
An on-site gym with state of the art
equipment available to all staff every
weekday and evening.
In 2014 allpay realised that we had a prime
opportunity to enhance further the physical
wellbeing of our staff by significantly upgrading
our gym facilities, turning part of our new
WS4 building into a state of the art gym.
Packed with gym equipment, weights and
machines, the gym is open every weekday
from early mornings until late evening.
In 2021 allpay removed the cost of membership
offering use of the gym to all employees.

Top
Fact

The average cost of a
gym membership in the
UK is £42 per month,
which is over four times
more expensive than
the cost of allpay’s
on-site facility

For more information or to become a member please contact:

leisure@allpay.net
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Lifestyle

Working at allpay

Subsidised restaurants

Two on-site restaurants, an outdoor
dining space plus free fruit everyday
– what more could you want for
breaktimes?!

At allpay we have two on-site fully staffed
restaurants serving up a number of freshly cooked
meals from breakfast right through to afternoon
tea. The menus are subsidised meaning the
cost is driven down to allow staff a wide choice
of very reasonably priced meals and drinks.

Top
Fact
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Did you know, allpay employees
get through over 65kg of
fruit every week – that’s
over 3 tonnes a year!

Lifestyle

Outside Eating and Nature
Area
allpay is situated in the middle of the beautiful Herefordshire
countryside and, despite being a large company with large
buildings, allpay has created a lovely pond and nature
seating area for staff to enjoy their lunch and breaks.

Facilities
Free, secure on-site parking
Something normally taken for granted, here
at allpay there are 280 car parking spaces
available for staff, inside the secured gated
area, so you can be confident your car is
completely safe whilst you are at work.
Staff wi-fi
There is free wi-fi available for all staff.
Electric car charging points
Making sure that we are always as
environmentally conscientious as possible,
allpay has charging points for electric cars. They
are available for staff to use free of charge.
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Lifestyle
Learning and
Development

as Pluralsight and Magpie. We also participate in the
campaign for learnings successful Learning at Work
Week initiative which allows our colleagues to experience
innovation in learning.

At allpay we pride ourselves on our comprehensive
learning and development offering. We have a small team
of in-house learning and development specialists that
work with the allpay team to provide an environment
where learning is important.

To support our current and future management
population we have an InstLM Accredited allpay Team
Leader Programme. This provides individuals with the
opportunity to build knowledge and learn the skills to
be great managers within allpay. The programme is
supported by on-the-job training to help embed new
knowledge and build experience in managing people.

We are always looking for innovative opportunities to
provide learning content and currently provide both
formal (classroom, team building, e-learning, online
learning portals etc.) and informal (social, bitesize, toolkits
etc.) learning opportunities. We offer opportunities
for individuals to lead their own learning. We do this
by providing access to great learning content through
our own learning management system (all Learn) and
through industry standard learning platforms such

Here at allpay we also tap into external expertise and
work closely with training providers to support allpay
team members gaining experience in new technologies
and new ways of working. Where appropriate, this
includes support to attain professional qualifications in
disciplines including Finance, Project Management and
Human Resources.

Learning at Work Week is fantastic because it gave me the
opportunity to partake in new L&D sessions which have
benefitted myself and my skillset massively. An example is the
‘Shaping your future workshop’ – we explored the ladder of
competency which gave me new perspectives and questioned
the way I thought about certain things. We have also had adult
safeguarding which is beneficial as it allows us to ensure we are
dealing with vulnerable customers with accountability, and we
can ensure transparency in delivering services that safeguard
an individual’s best interests. We are very lucky to have these
regular opportunities here at allpay.

The Team Leader Programme has been a brilliant
introduction to the requirements of managing a team at
allpay. The training enabled me to work on areas that I
had not experienced in previous roles and gave me the
confidence to help with decision making as a manager.
The training team were really helpful and provided
invaluable advice throughout the process. I’d highly
recommend to anyone looking to become a manager
within the company.
Kris Jones, Head of Marketing

Marni Kelly, Client Services Support Advisor
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Lifestyle
The Engine Shed
As well as our onsite restaurants, allpay introduced
The Engine Shed, a dedicated space on-site, in mid
2021. The Engine Shed allows staff to relax during
breaks throughout the day and play some pool and
table tennis.
The Engine Shed is available to all staff if they require
space for an event.
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Lifestyle
Perkpal
Happy teams do great things
In 2020, allpay announced its exciting new partnership with
Perkpal, an employee benefits provider. The partnership is
set to complement the current range of in-house benefits.
There are over 200 benefits that you can access, including:
free mobile phone insurance, big brand discounts on
major high street and supermarket shopping, exclusive
prices from Apple and discounted cinema tickets.
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www.perkpal.co.uk

Charity
Charity & local community

Top
Fact

Did you know,
all money raised
through our hot
drink vending
machines goes
to charity!
Every year we raise
around £5000

Whilst working at allpay you are able to
join a number of different committees and
groups, one of which is the charity committee
who work with numerous local and national
organisations.
Throughout the year the committee meets to
plan and organise numerous events, charity
days and fun activities including supporting
Children in Need, sports tournaments, fancy dress days, cake sales and much more.
The group is always open and welcome to new members and ideas and
it’s a great way of enhancing your time working at allpay.

£60,000 RAISED
Since 2009, the charity committee raised
over £60,000 for local charities.
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Apprenticeships
Helping Our Business Grow

At allpay we are strong advocates of apprenticeship programmes
and have successfully recruited for a wide range of apprentice
roles, many of which have lead to management positions.
We truly believe they can help businesses across all
sectors by offering a route to harness fresh talent.
Since the introduction of the Apprenticeship levy,
apprenticeship training has become much more accessible
for employees at all levels within the business.

Apprenticeships at allpay offer an excellent chance to gain extensive knowledge in the various fields of Bill
Payments and Prepaid from industry experts with vast amounts of experience that can be passed on. This
provides opportunities to excel at both the apprenticeship qualifications and the work I carry out. allpay
apprenticeships also offer a friendly and supportive environment to help me grow and develop the skills needed
to progress in my career.
Ryan Preece, Contracts Officer

An apprenticeship has given me a great opportunity to work towards gaining a nationally recognised qualification,
whilst also attaining valuable experience and knowledge of working in a business environment.
Mica Harrison, Assistant Accountant

Gaining significant qualifications whilst contributing to a local company’s success was a major incentive in
comparison to the alternative university route. The ability to be paid for the work that I was producing gave a real
sense of reward as an individual, which showed when I was awarded with Apprentice of the Year in 2016.
Luke Jones, Senior Market Intelligence & Strategy Analyst
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Fortis et Fides
Whitestone Business Park
Whitestone
Hereford
HR1 3SE

vacancies@allpay.net
www.allpay.net/careers

