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Since March 2005, allpay has been providing its Bill Payment services to the Council, allowing its citizens to pay Council Tax, Business 
Rates and Sundry Debts at any UK Post Office and PayPoint network. Part of this service sees allpay collect more than £14.3 million 
for the Council through 136,000 transactions across both networks. 

In early 2018, allpay was awarded, following a competitive tender, the provision of Prepaid Card services, enabling the Council to 
disburse both adult and children social care payments onto prepaid cards. The benefit for service users is that no credit checks are 
required to open an account, transactions can be monitored electronically, instead of sending in paper receipts, and allows service 
users to manage their account online and via the telephone. 

From the Council’s perspective, allpay’s prepaid system allows the Council to monitor service user’s accounts in real-time, 
significantly reduces the amount of paper processing and reduces potential fraud.  

From contract award to the Council’s go-Live date, allpay took just six weeks to implement the Council’s Direct Payment card 
programme for Short Break Direct Payments for Children, which will support children with disabilities and their families with an 
Early Help Individual Payment, allowing access to a range of short break activities and provisions and providing parent carers with a 
break from their caring responsibilities. 

As part of the administration process, the Council will hold a number of base stock cards 
within its offices, administering and registering the parent carer on the 
prepaid system as part of the initial set-up.
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       Cheshire East Council
allpay supplies Cheshire East Council with both its Bill Payments and 

Prepaid Card services, enabling the Council to collect cash via the 

payment networks of Post Office and PayPoint and disburse adult 

social care payments through its prepaid card service.
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The allpay prepaid card is issued by allpay Ltd pursuant to license by Mastercard International Incorporated. allpay Ltd is a company regulated by the Financial Conduct
Authority (FRN 900539) for the issuance of electronic money. Head office and registered address: Fortis et Fides, Whitestone Business Park, Whitestone Hereford,

Herefordshire, HR1 3SE (Company No 02933191). Mastercard is a registered trademark of Mastercard International Incorporated.
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Implementation
Following the tender process and award of contract to allpay, the Council was appointed a dedicated implementation contact, 
with progress monitored via weekly calls and the completion of the Council’s “Programme Overview” document; capturing all 
requirements for the initial programme.

With the internal requirements completed by allpay, the Council’s staff involved with the administering and registering of 
cardholders were provided with onsite training at the Council’s offices, facilitating a practical learning environment of the 
Organisation Portal and its functionality, including the usage of the reporting suite.

With the completion of the above processes taking place in just under six weeks, the Council was ready to administer and register its 
first batch of cardholders, allowing for the disbursement of Short Break Payments to eligible service user.

Nicholas Lange, Senior Contracts Officer, said:

We were pleased with the robust approach to the implementation and the timescales achieved. The allpay 
project team has been extremely helpful with the process from start to finish and has been flexible to manage our 
requirements and resolve any queries. The knowledge and experience its team has within the implementation 
really allowed us to disburse payments sooner than originally anticipated


